








FOREWORD

This synthesis is based upon the study of the following agglomerations: Manila (Philippines), 
Jakarta (Indonesia), Hong Kong (P.R. China), Bangkok (Thailand), Cartagena de Indias 
(Colombia), Mexico Valley (Mexico), Santiago de Chile (Chile), Bora-Bora (French 
Polynesia), Port Vila (Vanuatu), Noum®a (New Caledonia), Apia (Samoa), Suva (Fiji), 
Adelaide (Australia), Taipei and Chinese Taipei, Shanghai (P.R. China).
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I - QUALITY OF URBAN SERVICES

I - 1 - THE QUALITY OF URBAN SERVICES



I - 2 - SOCIAL SUSTAINABILITY: INHABITANTS ARE USERS AND PARTNERS
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I - 3 - CULTURAL SUSTAINABILITY

I - 4 - ENVIRONMENTAL SUSTAINABILITY



I - 5 - SUSTAINABILITY: A MULTIDIMENSIONAL SYSTEM



II - PUBLIC AUTHORITIES ARE THE KEY ACTORS

II - 1 - PUBLIC AUTHORITIES AT THE NATIONAL LEVEL DEFINE THE BIG 
PICTURE AND MAKE IT EFFECTIVE
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II - 2 - LOCAL PUBLIC AUTHORITIES ARE THE BOSSES AT THE LOCAL LEVEL
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II - 3 - APPROACH THE PROBLEMS AT THE RIGHT DIMENSION
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II - 4 - WITHOUT MULTI-STAKEHOLDERS GOVERNANCE, NO QUALITY 

URBAN SERVICES



II - 5 - THE SETTING UP OF URBAN SERVICES TAKES TIME AND REQUIRES 
REALISM AND FLEXIBILITY



II - 6 - CAPACITY-BUIDING: A KEY FACTOR TO IMPROVE SUSTAINABLE 
URBAN SERVICES


