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B E N E F I T S  C H A L L E N G ES  

I M PA C T S  O F  D I G I TA L  

Ref: World Bank, 2016 

INCLUSION 

EFFICIENCY INNOVATION 

Control 
Information without 
Accountability 

Inequality 
Automation without Skills 

Concentration 
Scale without Competition 



Collaboration with other foreign authorities is also essential to secure cross-border transaction e.g. privacy and security  
of cross-border data flow, and to capture “the gap” created by trans-national transaction e.g. OTT tax 3 

STA K E H O L D E RS  C O L L A B O R AT I O N  I S  A  M U ST  

GOVERNMENT 

E-COMMERCE 
PLAYERS 

ACADEMICS 
AND INDUSTRY 

ENABLING POLICY 
AND REGULATION 

TALENT E-COMMERCE 
BUILDER 

1 

2 
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Promote more 
makers/producers 

Educate merchants 
on book keeping, 
marketing, tax 
obligation, etc 

Data to support 
policy making 
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Curriculum 

Vocational 
program 

Required skills for 
the future 

POLICY FORMULATION ON MARKETPLACE 

1 Level playing field 
(tax, licensing, etc) 

2 Cross-border 
(customs, logistics, 
export/import, etc) 

3 SMEs empowerment 

1 

2 

POLICY FORMULATION ON DIGITAL TALENT AND WORKERS 

Digital talent 

Foreign Workers 



POLICY/REGULATION SETTING IS TRICKIER 
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The Government needs to understand the 
landscape and dynamics of the industry 

first, instead of rushing into issuing 
regulation. To support policy formulation, 

e-commerce-related data is essential. 

Policy/regulation needs to address 
the principles instead of “standard” 
which will be obsolete soon along 
with the advancement of digital 

Policy/regulation needs to 
provide room for innovation 

and legal certainty  
>> sandbox regulatory << 

PRINCIPLES 

INDONESIA DIGITAL 

ECONOMY POLICY 

OF 

Equal playing field and fair 
competition 

Drive innovation 

Prioritize national interest 

Benefit for local e-commerce 
ecosystem  

Inclusiveness 

THE DIGITAL POLICY 
ECONOMY SHOULD: 

LIGHT 

DYNAMIC 

ADAPTIVE 
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D I G I TA L  TA L E N T  I S  C R U C I A L  

Skilled and qualified talent 
are required to support the 

development of  
e-commerce and digital 

economy.  
 

Without digital talent, it’s 
difficult to tap the digital 

benefits (efficiency, 
inclusion, and innovation).  

60% 
I N D O N E S I A  

WORKFORCE  

Farmer 

Shopkeeper 

Janitor, helper, 
nurse 

Labor in Mining, 
Construction and 

Manufacturing 

Administrative 
staff 

High 
Risk 

Medium 
Risk 

Low 
Risk 

Distribution of employment  
at risk of automation in Indonesia 

(International Labor Organisation, 2016) 

56% 35% 9% 

65% of elementary school students will work on the job that have not existed 

S T R AT E G Y  

LONG TERM 

SHORT TERM The gap of digital talent can be filled by attracting foreign talent and diaspora 

Government, academics, and industry must work collaboratively to adjust curriculum, held 
vocational programme, and identify required skills in new industries. 
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