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Express Delivery Services

Å Core business is the provision of value-added, door-to-door transport and delivery of

next-day or expedited time-definite shipments, including documents, parcels and

merchandise goods

Å More than a Courier Service:

Å Global Network ïOver 30 million shipments daily, 1.3 million employees,

1700 aircraft and 170 thousand vehicles

Å Speed and Reliability ïGuaranteed, time-definite delivery and high degree of

custodial control throughout the supply chain

Å Fully Integrated ïDoor-to-door delivery provided through one contractual

arrangement

Å Advanced Technology ïTrack-and-trace and release of document upon

signature

Å Value-added Services ïCustoms facilitation and logistics management
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Å Letôslook at the three key phases in the business process: (1) businesses must first

seal the deal or win the contract; (2) manufacture the goods or produce the services;

and (3) get the goods and services to the customer or end-user

Å Connectivity is important in every phase

Å To seal the deal, businesses often rely on express delivery services and electronic

communications to urgently convey marketing materials, designs, samples, contracts

and documents to prospective clients. Speed and reliability in the delivery are crucial,

and could mean the difference between winning or losing the contract

Å Good supply chain connectivity facilitates worldwide manufacturing and assembly

operations, by reducing the need for large inventories and warehouse costs, and

urgent delivery of replacement parts to minimize production downtime

Å Finally, the manufacturer or service provider needs to get the goods and services to

the customer

Å Modern, higher value-add and export-focused businesses increasingly use

express delivery services for end-to-end solutions, just-in-time services and

accurate delivery information to move high-value consumer electronics and

other óperishableôproducts to major markets

Å Some businesses, e.g. banks, use express delivery services for security

reasons, rather than simply speed

Å Express delivery services, freight forwarding and other logistics services all

play a vital role and complement each other to serve the different market

segments and demands
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Å Connectivity is a catalyst for trade and investment with enabler and multiplier effects

for the wider socio-economy

Å To illustrate, ThailandôsChulalongkorn University found express delivery services to

be an essential component of advanced logistics capability that many firms rely on to

remain at the cutting edge of manufacturing and services value chains

Å The express delivery services sector per se is relatively small, with a

combined value-add of 0.01% to ThailandôsGDP and 0.05% to employment.

Nonetheless, the focal export sectors (including electronics, automobiles,

fashion and jewelry) rely on express delivery services for 40% of their exports

Å Also supports the growth of Thailandôsemergent or new-wave industries

(such as biotechnology, stem cells and medical services, RFID and

embedded technology, etc.), moving the domestic economy up the

knowledge-based value chain

Å Connectivity is also important to small and medium-sized enterprises (SMEs) trying to

succeed in a globalised economy

Å A good internet website allows SMEs to market their products to customers

located all over the world �Î Brings greater rewards, but also new challenges

�Î Customers expect orders to be delivered directly to them and on time,

every time, with no incomplete shipping or customs arrangements remaining

to be sorted out

Å An enormous challenge for SMEs competing in the global marketplace �Î An

increasing number of SMEs have turned to express delivery services to

handle the deliveries

Å Enhancing connectivity enhances competitiveness!
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